SIRSAMS

INN & SPA

Job Description: Spa Therapist and Esthetician

Welcome to Sir Sam’s Inn and WaterSpa, in the beautiful Haliburton Highlands!

We are looking to grow our team and are in search of a Fulltime Spa Therapist (Non-licensed) who

is capable of providing additional Esthetician services as requested by our clients such as facials,
wraps, skin services etc.

We have been welcoming guests year-round to our high-end resort since 1919 and we pride ourselves on
our friendly staff, who cater to our guests’ desires and anticipate their needs at every stage of their stay.

The successful person must have a genuine passion for hospitality and enjoy making a positive difference
in every guest’s experience.

Our Estheticians play a key role on our spa staff, ensuring the most relaxing and rejuvenating experience
possible for our guests. Candidates should be self-motivated and able to work independently. Excellence
in customer experience is a must.

As part of our team we offer you:

e Accommodations, options for private room

Responsibilities:

o Welcome guests and familiarize them with the spa’s range of offerings, recommending services
appropriately

e Perform skin care services, such as facials and wraps, as requested by the client

e Suggesting various upgrades based on the guest’s specific needs which includes recommending
and selling home-care products or the use of specialized skin care products (sales experience is
a plus!)

o Attend all staff meetings and continuing education workshops

e Help orient and train new staff when needed

Requirements:

Graduate of a recognized Post-Secondary program in Esthetics or Massage Therapy
Full-time availability, including weekends and evenings

Exceptional customer service skills

Ability to manage time well and prioritize work

Job Type: Full-time

Email resume to steven.rowell@sirsamsinn.com
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